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Respected NRI Customer,

I extend my warm greetings to you on behalf of Canara Bank and am pleased to present 
our NRI bulletin for June 2023. As we enter the new financial year 2023-24, we are 
fully committed to making your banking experience even more seamless and hassle-
free with renewed vigour and enthusiasm. This edition of our bulletin will highlight the 
following topics:

• News related to NRI
• Canara Digital currency
• Contactless card payment do’s and don’t
• Doorstep banking
• Contact details of the NRI Cell.

 We are proud to offer one of the best interest rates in the market, which is 7.25% for 
a period of 444 days for our NRE depositors. Our rates are highly competitive, 
and many NRI customers have already taken advantage of them by locking in their 
deposits with us. We invite you to do the same and seize this opportunity.

Furthermore, we seek your cooperation in keeping your passport details up-to-date 
in our records, as it will help us provide you with efficient service. We also encourage 
you to update your mobile number, email ID, and current address in our records, which 
will enable us to stay connected with you and provide you with relevant information, 
updates, and offers that may be of interest to you. For any suggestions, feedback, or 
queries, please feel free to write to us at nrihub@canarabank.com
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MESSAGE FROM 
GENERAL MANAGER DESK

Sincerely,

Mahesh M Pai
General Manager
Strategy & Resources Wing

NRI
NEWS BULLETIN



02JUNE 2023

NRI
NEWS BULLETIN

NEWS CORNER



NRI
NEWS BULLETIN

05JUNE 2023

Digital Rupee App by Canara Bank
Digital Rupee (also known as e` ), a new form of currency launched by the Reserve Bank of India. 
eRupee is a legal tender, similar to sovereign paper currency, and is issued in digital form by the 
Reserve Bank of India. Digital rupee will be available to Canara bank customers only on invite basis.

Canara digital Rupee app facilitates secure, fast digital currency transaction using Digital Rupee 
wallets. This Digital Rupee wallet will be similar to your physical wallet but in digital form.

Load  Digital Rupee Tokens

Scan and Pay using Digital Rupee Tokens.

Redeem Digital Rupee Tokens.

Send & Receive Digital Rupee Tokens.
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SECURE 
CONTACTLESS 
CARD PAYMENTS

How safe is the Contactless Card?
While using a contactless card is a faster 
and more convenient way of payment, the 
question of its safety and security can be 
a concern for many people. Here are the 
pointsthat can answer your safety and security 
concerns regarding Contactless Cards:
• The contactless cards have an embedded chip 

that emits radio waves. When you tap or wave 
your card near a POS terminal that is compatible 
with contactless payments, it transfers the 
required information in an encrypted format. 
Therefore, it is not possiblefor anyone to read 
the information even if they get the information.

• The radio waves that a contactless card emits 
are very short-range. You have to placethe card 
at least 4 centimetres close to the POS terminal 
for a transaction to take place.
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• You do not have to hand the card over to the 
counter to make the payment, unlike EMVchip 
cards. The hackers usually create duplicate 
magnetic strips to steal the data whenyou swipe 
or insert your card in the POS terminal, which is 
not possible to do in case of contactless cards.

• The POS terminals are deployed only to KYC-
compliant merchants. Therefore, if your card 
is misused, the fraudulent transaction and the 
POS terminal can be easily identified.

• As of now, the Reserve Bank of India (RBI) has 
set the limit on the contactless paymentamount 
of Rs 5,000 per transaction. Therefore, the 
transaction above Rs 5,000 stillneeds the card 
to be swiped or dipped into a POS terminal and 
requires a customer toenter the PIN.

• If your contactless card is stolen or lost, you 
simply need to inform the card issuer. Your card 
will be blocked immediately and no transaction 
can take place after that.

Enable the mobile 
banking app 

based control to 
disable contact-less 
payment when not 
in use and capthe 
transaction limit

Contactless Cards are powered by Radio 
Frequency Identification (RFID) or Near-Field 
Communication(NFC) technology. 
The radio waves in these technologies share 
your payment data, such as bank detailsand 
card details, in an encrypted format

In case of cyber 
crime, youmay 

call helpline 
number1930 and 
report in National 

Cyber Crime 
Portalhttps://

cybercrime.gov.in/

 Always keep 
track of your 

financial 
transactions and 

bealert about 
any update on 
unauthorized 
transactions.

Immediately 
block the 
card and 
report to 

yourbank in 
case of theft 

or loss

Use special 
wallets/card-
holders that 
can provide 

protection against 
unauthorized 
contact less 
transactions



DOORSTEP 
BANKING

 Non-financial Services:
Pick up Services 

• Cheques/Instruments for 
Collection/ Clearing

• Cgeque Book Requisition Slip 
• IT/ Govt./ GST Challan with 

Cheque
• Standing Instructions
• Form 15G/15H
• Nomination (Add/Modify/

Delete)
• Funds Transfer (Max up to  

` 25,000/- per day)
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Under DSB project, the 
services shall be rendered 
by the authorized Doorstep 
Banking Agents deployed by 
the selected Service Providers. 
The services can be availed by 
all individual customers at a 
nominal charge.

LIST OF SERVICES OFFERED 
THROUGH DOORSTEP BANKING

Financial (Cash) Services:
• Cash Withdrawal (minimum 

Rs.1,000/- and maximum 
Rs.10,000/- per request)

• Cash Deposit (yet to be 
implemented)

Other Services:
• Submission of 

Life Certificate

Delivery Services

• Statement of 
account

• Term Deposit 
Receipt

• TDS & Form 16 A 
Certificate Issuance

• Pre-paid Instruments
• Demand Draft, Pay 

Orders

The services can be 
booked through:
Call Center
Toll free no.
18001037188 / 18001213721

Mobile App
Customer can download the 
Doorstep Banking app from Google 
Play store for Android phone.

Web Portal
Customer can directly place the 
service request on website without 
downloading the mobile app. Link  
for website is as below:
https://doorstepbanks.com/
https://dsb.imfast.co.in/doorstep/login

@ DOORSTEP
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SLABS PERIOD OF DEPOSIT
RATE OF INTEREST*

Less than ` 2 Crore ` 2 Crore to less than `10 Crore

1 1 year only 7.00 6.15

2*  444 Days 7.25 NA

3 Above 1 year to less than 2 years 6.90 6.25

4 2 years & above to less than 3 years 6.85 6.25

5 3 years & above to less than 5 years 6.80 6.25

6 5 years & above to 10 years 6.70 3.65

NRE term Deposit (w.e.f. 05.04.2023):

 
PERIOD OF DEPOSIT

CURRENCY OF DEPOSITS

USD GBP EUR CAD AUD

1 year & above but less than 2 years 5.25 4.50 2.50 4.50 3.50 

2 years & above but less than 3 years 4.50 3.50 2.00 4.25 3.25

3 years & above but less than 4 years 4.00 3.00 1.50 3.85 3.00

4 years & above but less than 5 years 3.75 3.00 1.50 3.50 3.00

5 years only 3.50 3.00 1.50 3.50 3.00

FCNR [B] Deposits (Less than USD 1 million)
 (or its equivalent in other currencies) with effect from 12.04.2023

The Best
You Deserve

DEPOSIT
NRE
Upto

7.25%

DEPOSIT
FCNR(B)

Upto

5.25%
We Care for your 

Best Interest
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C 
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SLABS PERIOD OF DEPOSIT

RATE OF INTEREST(%P.A.)
Callable Deposits

Less than ` 2 Crore ` 2 Crore to less than `10 Crore

General/Sr. Citizen

1 7 days to 45 days 4.00 2.90

2 46 days to 90 days 5.25 3.10

3 91 days to 179 days 5.50 3.35

4 180 days to less than 269 days 6.25 3.35

5 270 days to less than 1 year 6.50 5.75

6 1 year only 7.00 6.00

7* 444 Days 7.25 NA

8 Above 1 year to less than 2 years 6.90 6.00

9 2 years & above to less than 3 years 6.85 6.00

10 3 years & above to less than 5 years 6.80 6.00

11 5 years & above to 10 years 6.70 3.40

NRO term Deposit
(w.e.f. 05.04.2023):
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We Listen, We Care
Canara Bank presents a new Toll-Free Customer Care Number
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Dedicated NRI Help Desk (if calling from outside India):
080-22064232 (24 x 7)

Centralized NRI Hub
Strategic & Resources Wing, 

Canara Bank Head Office Bengaluru 112 JC Road, Karnataka, India 560001

080-22258312
nrihub@canarabank com

nriserviceidmum@canarabank.com

www.canarabank.com

canarabank canarabankofficial canarabankinsta

1800 1030Call Canara


